
 

 

Alternate Logon Token (ALT)  
Secondary Account Holder Guidelines 
 
Now that you have obtained an Alternate Logon Token (ALT), please take the steps 
below to download the authentication certificate for your Secondary account onto your 
ALT. 
 
**Starting August 31, 2014 an ALT will be required to login to your Secondary account** 

How do I download the authentication certificate onto my ALT? 
Option One: Access Card Utility (ACU) 

*Preferred Option – Use your Windows desktop or a self-service workstation* 
 Visit the ACU webpage to learn how to access the Access Card Utility (ACU) within your IC: 

https://ocio.nih.gov/Smartcard/Pages/ACUinfo.aspx  
o NOTE: NIAMS, NIBIB, NIMH and NBS do not have access to an ACU; please proceed to 

Option Two below. 
 

Additional information is available in the knowledge base article ‘Using the ACU for ALT 
(Alternate Logon Token) Cards’: 
https://myitsm.nih.gov/kb_view.do?sysparm_article=KB0012366 

Troubleshooting Tips: 
 When using the ACU, insert your PIV card first and only insert the ALT card when instructed. 

 When you are asked to create a PIN for your ALT, you may reuse the same PIN as your PIV Card.  
 

Option Two: Lifecycle Workstation (LWS) 
 If you are unable to use the ACU, you may download your ALT certificate at an LWS.  Find the list 

of LWS locations here: http://www.ors.od.nih.gov/ser/dpsac/badge/Pages/lifecycle.aspx 
 

What happens if my ALT is lost/stolen or broken? 
 Contact the NIH IT Service Desk within 48 hours. 

 Visit your ALT Distributor for a new card. 

 Wait to receive an automated email stating your new ALT is ready to be issued. 

 Download your new ALT certificate. 
 

What if I no longer need an ALT? 
 Should you change roles, change ICs, or anticipate separation from NIH, please return the ALT to 

your ALT Distributor. 
 

Need Help? 
For more details regarding ALT and contact information please visit the ALT webpage:  

https://  ocio.nih.gov/Smartcard/Pages/ALT.aspx  
 

For assistance, contact the NIH IT Service Desk: 
http://itservicedesk.nih.gov/ 
301-496-4357 (HELP), 301-496-8294 (TTY), or 1-866-319-4357 (HELP)  
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