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TestTrackPro

* Made by a small company, SeaPine Software

* Have used the Issues Management modules for many years to
manage changes and bug fixes to production systems

* Recently added the requirements management module

* Test Case Management module also available but not yet in
use

* One interface, either web or desktop client. As licenses are
added, additional actions and activities are added to the
interface

* Integrated

Generate a test case from a requirement
Test failures can generate issues
Can create test cases or requirements from an issue




Issues List

Bo O foad 9 &Fa

Folders  Customers  Users  Security Groups  Test Configs  Filters  Reports

Address: ttstudio:/ fcitdecadttp.nih.gov:99/ [EDRMS/dfct?recordID=627 E b o
(= View... ) (& Add.. ) (& edie. ) (88 Delete ) 7 ) Filter: | Open Issues wq
Number Date Entered Product Type Summary Priority  Severity Plan...* | Status Closed Date ™
326 2/28/12 DDRMS Infrastructure Tomcat Application Server - Update Medium  Major Open, assigned to Sublett, Bill
640 1/11/13 DDRMS Text/Data Change Reports -When running detail on reports, there are entries that don... Open, assigned to Sublett, Bill
691 3/5/13 DDRMS Break Fix Move and Apply Code Optimization / Debugging Low Minor Open, assigned to Feng, Hao F
706 4/4/13 NIDA Text/Data Change NIDA Document Import Low Minor Open, assigned to Feng, Hao F
* 710 4/8/13 DDRMS Break Fix DDRMS is modifying Clearance Summary dates & times with the dat... High Open, assigned to Feng, Hao F; Simo...
# 713 4/11/13 DDRMS Infrastructure New Development Content Server Sertup & Configuration Medium  Minor Open, assigned to Feng, Hao F; Simo...
* 714 4/16/13 DDRMS Text/Data Change Workfolder Usage Statistics Low Minor Open, assigned to Simon, Terri C
482 7/25/12 CCDT™M New Functionality CC - Create Clinical Center xCP Environment and Prototype Medium  Minor 1.0 Open, assigned to Feng, Hao F; Simo...
366 3/27/12 DDRMS New Functionality Report - IC Referrals 1.7 Open, assigned to Sublett, Bill
426 5/23/12 DDRMS New Functionality Report - Accepted RM Work Folders Future... 1.7 Open, assigned to Sublett, Bill
509 8/8/12 DDRMS Requested Change Make it so the office/ICs cannot add files to the folder called "IC Fol... Low Minor 17 Open, assigned to Sublett, Bill
551 8/28/12 DDRMS Requested Change RMA fdisplay preferences/object type=Folder/Subject is not the DD... 1.7 Open, assigned to Sublett, Bill
562 9/12/12 DDRMS Requested Change Make the "UNACCEPT" button available for work assignment & data... 1.7 Open, assigned to Sublett, Bill
577 10/1/12 DDRMS Requested Change Revisions to the ES Request Workflow, forms and templates 1.7 Open, assigned to Sublett, Bill

636 1/9/13 DDRMS
* 677 2/22/13 DDRMS

Requested Change Remove ES Tracking tab from “taskspace” screens 1.7 Open, assigned to Sublett, Bill
ug/Incorrect Functionality 1.6 Paused Tasks Tracking for DDRMS & NIDA High 1.7 Open, assigned to Feng, Hao F; Simo...

678 2/22/13 DDRMS Requested Change RM - TIS keywords in the Archives section of the database (1960-1... Low 1.7 Open, assigned to Sublett, Bill
686 2/28/13 DDRMS Requested Change Add the performer name to the Data Entry task list Medium 17 Open, assigned to Sublett, Bill
687 3/1j13 DDRMS Requested Change Audit affiliations drop down list 1.7 Open, assigned to Sublett, Bill
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701 3/19/13 DDRMS Requested Change Add the performer name to Work Assignment task list 1.7 Open, assigned to Sublett, Bill

23 3/31/11 DDRMS New Functionality Make sort and display preferences “sticky” Future... 2.0 Open, assigned to Sublett, Bill

51 3/31/11 DDRMS New Functionality Wrap Sender Name on Search results Future... 2.0 Open, assigned to Sublett, Bill

403 4/17/12 DDRMS Text/Data Change Sort NIH Keywords High 2.0 Open, assigned to Sublett, Bill

436 6/11/12 DDRMS CR: New Functionality Remove user names from Tracking user drop down list 2.0 Open, assigned to Sublett, Bill

445 6/20/12 DDRMS CR: Requested Change RM - Change "Closeout Date” to "Correspondence date™ 2.0 Open, assigned to Sublett, Bill

453 6/28/12 DDRMS CR: Requested Change Restrict the ability to change the Signature Date to be prior to Corr... Future... 2.0 igned to Sublett, Bill

495 8/1j12 DDRMS CR: Requested Change Investigate the possibility of increasing hover display time, Future... 2.0 igned to Sublett, Bill

538 8/20/12 DDRMS CR: Requested Change Need the highlighted document display in the viewing pane 2.0 igned to Sublett, Bill

550 B/28/12 DDRMS CR: Requested Change Add an "Abort Workflow” button to the PA reassign process, "Select... 20 igned to Sublett, Bill

561 a/10/12 DDRMS CR: New Functionality Create a [Change Type] button on the Data Entry and Work Assign... 2.0 igned to Subletr, Bill

563 9/12/12 DDRMS CR: Requested Change Send an task notification to the Admin when the PA approves a wor... 2.0 igned to Sublett, Bill

572 9/20/12 DDRMS CR: Requested Change PA Hold - Add a Workfolder Search Filter Low Minor 2.0 ned to Sublett, Bill

627 1/3/13 DDRMS CR: Requested Change Allow RM users to do “bulk changes" 2.0 ned to Sublett, Bill

629 1/3/13 DDRMS CR: Requested Change Add an "RM Classification” button to workfolders that are currently ... 2.0 ned to Sublett, Bill

641 1/11/13 DDRMS CR: Requested Change Correct typo on PA2 form 2.0 igned to Subletr, Bill

659 1/29/13 DDRMS CR: Requested Change Create a new business rule where work folders are not allowed to c... 20 igned to Sublett, Bill

676 2/22/13 DDRMS CR: Requested Change Special Holds needs to be a Registered table for the RM Classificati... Low Minor 2.0 igned to Sublett, Bill

690 3/4/13 DDRMS Bug/Incorrect Functionality Set Originating needs to be restricted to the Workfolder or Task Ow... Low Minor 2.0 igned to Subletr, Bill

693 3/8/13 DDRMS CR: Requested Change Create a new subfolder on the attachment “tree” in taskspace for °C... 2.0 igned to Sublett, Bill

702 3/19/13 DDRMS CR: Requested Change Add a history entry when the task is accepted in Data Entry 2.0 ned to Sublett, Bill

703 3/19/13 DDRMS CR: Requested Change RM - Add "retention policy applied” to the choices for display settin... 20 ned to Sublett, Bill

705 3/28/13 DDRMS CR: Requested Change Send the PA an email notification when the CC completes an Uploa... Medium Major 2.0 igned to Subletr, Bill 1l

712 4/10/13 DDRMS Text/Data Change Modify the "Direct Reply - Final Review” form instructions Low Minor 2.0 Open, assigned to Sublett, Bill

699 3/19/13 DDRMS CR: Requested Change Flatten the DDRMS Object Model (Pre-Requiste) for xCP 2.0 & TTP 5... High Minor 6.7 Open, assigned to Sublett, Bill ¥ |

405 4/18/12 DDRMS Bug/Incorrect Functionality Dr. Rodgers unable to clear WF in DDRMS High Major 6.7 SP2  Open, assigned to Sublett, Bill v |
<, Find: =] In: [Summary 8] (& Find ) Clear ) ( Options ¥ )

Logged in as: desautes

Can create filters to view specific product, status, type, etc.




Adding an Issue
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Summary. Incorrect Date Displayed for Supervisor Recommendation Date

Status: Open, assigned to Sayal, Gurdeep § Disposition: | <not set> 2
Type: | Bug/Incorrect Functionality leH Priority: [ <not set> —ﬁ
Product: | NEES 4] component: [ Stored Procedure ]
Reference: 520 Severity: | Minor l-ﬂ
Entered by: | D Is, Sandy L 4 @ Date Entered: ™ 3/25/13 @ D
— [ = overview | & Detail [=|CustomFields 5 Workflow €& Workaround = fI) Source Code = [@ Email  (§ Links ([ IFolders (v History -—
E Show Line Breaks @
Description:

115 3/25/2013 Desautels, Sandy L
The date displayed on the recommendation screen associated with the recommendation from the first-level supervisor is incorrect. Rather than the supervisor
date, the system is displ the loyee's original submission date.

The correct date is recorded in the system. It is displayed properly on the 520 Audit Trail Report and on the PDF. However, the wrong date is displayed on the
Recommendation screen,

See attached 520 audit trail report, highlighted entries.

Workflow Events and Emails:

&  Assign 3/25/2013 System
Assigned to: Sayal, Gurdeep S
System event generated by rule [Open Autoassign NEES]
Actions:
Assigned to users: [Sayal, Gurdeep S] using event [Assign]

@ @ @ ( Create Test Case... j C Create Requirement... j ( Send Email... ) ( Apply } C Cancel ) fF—0Kk—)

Logged in as: desautes |




Workftlow of an Issue

Issues Workflow Diagram
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Can set up auto-assignments and trigger emails to be sent




LISk TTH, J030-4990-9d5 3-ai 11856} html.htmi
29¢5e411856%7D.himl.htm] ¢ MQr Google

e Totally customizable

TestTrack | DDRMS Release Scope

Repon generated by Desautels, Sandy on 4/26/2013 at 10:07:56 AM

Number Summary T Description
366 Report-IC CR: New Create a new IC Referral report to show a total count for each type of task completed by a specific IC or OD office for a specified period of
Referrals Functionality time based on the attached sample layout.
426 Repor - Accepted  CR: New Develop rep: will identify ot b plad” by (RM). Use the template provided with one change: to
RM Work Folders  Fu include "date of. " as one of the that will display.
Make it 50 the
500 - '“'ﬂ m‘ca:fn"':"‘ ‘ri":q:uasm Make it 50 the office/ICs cannot add files to the folder called IC Folder,” but ONLY 1o their specific subfolder with hair name atiached,
folder called 7IC Change NOTE: The change will only be enforced on workfolders created after this change is deployed,
Folder.”
R“a’“""";w]” oR: In play p F is not the DDRMS subject (we have a Subject (DDRMS) field available under
o |t s : object butis the of the file location (i.e., describes what each fle location contains: B&G-1= Buildings
;"’“m'm ODRMS  Ch control, upkeep These are useful for the records managers. Could the name of the Subject
e Lo figld under Object iype Folder be changed 1o Folder Description?
Make the
UNACCEPT CR:
582 bution available for Requested  Make the "UNACCEPT" button available for work assignment and data entry tasks
work assignment&  Change
data entry tasks
Changes requested for the ES Request workflow, forms and templates: 1. The Close bution on the PA form should read Save/Exit 2. The
Revisions Io the ES PA Is unable to copy remarks. 3. The PA email template needs to show the remarks. 4. The PA email template subject is a generic PA
Request Workflow, CR: task subject line and should include the name of the task.  Original Request: Email notification to PA did not contain Remarks entered
sT7 b:r?-ssam * Requested by IC/OD office explaining what they wanted, nor did the email say it was an extension request, the subject line merely said "PA Task for
EPkikE Change WF 311801 (copy attached) When PA opened the task from her task list the screen options were "Finish™ and "Close™. Should they be
oy “Finish" and "Save & Exit"? Unable 1o copy previous Remarks to IC (from the initial assignment) and add them 1o this new remarks she
made in the ES Request response
Remove ES CR:
636 Tracking tab from Requested  Remove ES Tracking tab from “taskspace” screens. ThePAs were polled and no one uses it
Taskspace™screens Change
1.6 Paused Tasks Bu
gncorrect Please use this TTP 1o add comments with regard to paused tasks that we find and comect.  Note Please indicate NIDA or OD atthe
677 Tracking for Functionallty begining of each incident.
DDRMS & NIDA i )
RM - TIS keywords
in the Archives
section of the CR: TIS keywords in the Archives section of the database (1960-1987) are not di in the (See sample list 1)
678 database (1960- Requested  kdentify number of archived work folder that are missing TIS Keywords. 2) Explore options for getting TiS Keywords into Archived work
1987) are not Change folders and the level of effort required 1o do 0.
displaying in the
workfolders
Add the performer  CR:
686 nametothe Data  Requested  Add the performer name to the Data Entry task list
Enfry task list Change
687 R S Replace drop down listwith the attached listin this TP
drop down list Change
ot m'me performer &uubﬂ Please add the name to Work task list, to show who has accepted the work folder. (Similar to request #686, related
5 rn: m"'“g*"“ Chi to the Data Entry task list)
Total
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TestRurs  Requirements  Requirement Documents  Workbook  Folders.  Customers  Users  Security Groups
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M Requirement Document 5.0
¥ 1[DT-6] Introduction
L.1 [DT-16] Intended Audience
= 2 [NFR-4033] Configuration Environment
3 [NFR-4039] Design and Implementation Canstraints

L&

w || E = = | | Defaultfom 3 i

% 4 [NFR-4040] Assumptions and Dependencies
5% 5 [NFR-4041] User Interface

= 6 [NFR-4042] Software Interface

% 7 [NFR-4043) Communication Interface

8 [DT-7] Product Perspective

[ 8.1 [BR-4044] Product Release 5.0 Focus
%] 8.2 [BR-B] Employee Preparation
) 8.3 [BR-5) Designation of Assistant
%] 8.4 [BR-10] Report Review
¥4 8.5 [BR-11] Final Determination
] 8.6 [BR-13] Request Additional Information
] 8.7 [BR-14] Respand ta Request for Information
¥ 8.8 [BR-3467] HHS-717-1 Report Analysis
%] 9 [FR-4047] Report Status and Workflow
) 10 [FR=3013] System Workflow
] 11 [FR=3011] User Classes and Characteristics
v %1 12 [FR-3014] identify an HH5-717-1 Filer
81 12.1 [FR-3015] Employee Search Results

51 12.3 [FR-3017] Cancel Search

%) 12.2 [FR-3016) No Match +:

%] 12.4 [FR-3018] Modify Search
I%) 12.5 [FR-3019] Re-sort Search
%) 12,6 [FR-3020] Employee Personal Data
5] 12.7 [FR-3021] Navigate to Employee Personal Data
%] 12.8 [FR-3022] View Employee Personal Data
[%] 12.9 [FR-3023] Remove Filer Status
%] 12.10 [FR-3024] Confirm Removal
F%1 12.11 [FR-3025] Filer Status None
%1 12.12 [FR-3026] Cancel Removal
%1 12.13 [FR-3027] Filer Designations
v 4 13 [FR-3028] Designate an Assistant
P51 13.1 [FR-3029] Manage Assistants
1 13.2 [FR-3030] Assistant Search
%1 13.3 [FR-3031] Assistant Search Results
%) 13.4 [FR-3032] No Search Results
F%] 13.5 [FR-3033] Modify Search
%1 13.6 [FR-3034] Select from Search Results
&) 13.7 [FR-3035] List of Reports and Requests
) 13.8 [FR-3036] Select Reports or Requests
%] 13.9 [FR-3037] Assistant Permissions
%] 13.10 [FR-3038] Report Submission
% 13.11 [FR-3039] Responding to Comments

I} 13.12 [FR-3040] Assistant Display
%) 13.13 [FR-3041] Edit Assignments.

Fi1 13 1.4 fED_ 30470 Minlasn
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inchudes the and staff of the N1H Exhics Oflce, the CIT {Center
[ ﬂlnml«m}“wT«m and the NEES” praect téam of developers, analysts, snd fiture énhascen
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The snended audience fof thas SRS includes.

NIH Ethics to bdentify 8
Lawrence Tabak (N1H DEC and Deputy Direcior) - NEES Project Sponsor.
Holsi ) - NEES Project

Fras Plyler - NEES b\-wl Mamier Expert

CIT - o design, build and masage NEES.

Rence Edwards (CIT) - Chief, Custoens Applications Branch {CAB)

CIT System Englaeering - NEES Designers and Engineers CIT Test Engineering — NEES Finctiona] Verification, per the
NEES Requiremesnt Spocfiwations
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The Systeen shall aperase within the following NIH cperating specifications and environmenes:

Software Compatibility:
* Microsoft Office 2007 or bigher
* Adobe Reader 7.0 of higher

Web Browser.

Specifications:
® Intermet Explocer 6.0 or higher
* Fizefox 2.0 or Bigher Safari 3.0 or higher

NFR-4...
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